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The Effect of Web-based Peer Assessment on
Lowering Writing Apprehension

AN &

CHAPTER ONE INTRODUCTION
1.1. Motivation

As a senior high English teacher, I realized that having students hand in writing
assignments is a painstaking process for both teachers and students. Every teacher
needs to spend 200-300 extra hours correcting errors in his or her tight schedule of
teaching, let alone the teacher will review the first, second and the final drafts of
each assignment, which is bitter enough to drain the enthusiasm of any dedicated
teacher. As for students, the practice of a teacher-centered, product-oriented
approach to the instruction of writing makes them highly anxious about English
writing.

Such being the case, it’s worthwhile to consider adopting the process-oriented
approach, focusing on the process of writing, with a paradigm that stresses
audience and purpose, and views writing as a process composed of prewriting,
composing, and revision stages, which overlap and interconnect with one another

during the production of writing (Hairston, 1982). With this approach, students are

not evaluated only by his final product but also by the ongoing, multi-stage process.

With equal emphasis given on each of the stages, I believe students’ writing
apprehension on his performance will be lowered. As a result of this emphasis on
audience, feedback, and revision, many writing instructors have begun to adopt
peer response approach in their writing classes.
1.2. Purpose of the Study

The study is to investigate the effects of peer review on writing instruction for
senior high school students. The study will examine the influence on students’
writing apprehension after the treatment of peer review. Moreover, students’

attitude toward web-based peer assessment activity will be explored, too.
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1.3. Research Questions

The study is designed to investigate the influence of implementing the
web-based peer review approach on senior high school students. Two research
questions addressed in this study are as follows:
1. Is students’ writing apprehension decreased after the web-based peer

assessment?
2. What are the students’ responses toward web-based peer assessment activity?
1.4. Limitations

Only two classes of the same senior high school students, who study in Taipei,
will participate in the study. The number of subjects is so small that it’s hard to
generalize the results to all of the senior high students all over Taiwan. Besides, the
web-based peer review activity lasts only for less than one semester, which may be
too short to detect the long-term effect. The short-term effects may be partially

different from the long-term effects in other relevant studies.

CHAPTER TWO LITERATURE REVIEW
2.1 Anxiety
2.1.1 Anxiety

Anxiety is generally seen as a psychological concept and has been explored by
researchers. Spielberger (1996a) defines anxiety as “subjective, consciously
perceived feelings of apprehension and tension, accompanied by or associated with
activation or arousal of the autonomic nervous system.” This kind of feeling
prevents people from performing successfully in their learning.
2.1.2 Writing Apprehension

Writing apprehension is a language-skill-specific anxiety. As it was mentioned
in Cheng, et al. (1998), recognition of the existence and significance of writing
apprehension has been a notable result of the considerable research. The great
majority of researches indicated that writing anxiety is negatively associated with
the quality of the message conveyed (Burgoon & Hale, 1983(b) ; Daly, 1997;

Fleming, 1985; Garcia, 1977), with individuals’ actual writing behavior (Bannister,

[ZHK%]
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1992), their writing performance (Dickson, 1978 ; Fowler & Ross, 1982), and their
willingness to write or to take advanced writing courses (Daly & Miller, 1975b).
Writing apprehension is also found to influence individuals’ career choices and
academic decisions (Daly & Miller, 1975a).
2.2 Writing as a Process

In the late sixties and early seventies, the conventional paradigm was

13

challenged and composition researchers began to question their “writing as a
product” approach. As a result, a dramatic shift came — the process approach —
when researchers began to analyze what writers really do when they write instead
of what they ought to do (Beach & Bridwell, 1984).

Wu (1995) proposed that a process approach is “a writer-dominated approach
in which accuracy and patterns are replaced by process.” It is suggested that the
process approach “guides student writer frequently through five stages of
prewriting, organizing, writing, evaluating, and revising (p.469).”

2.3 Cooperative Learning

According to Roger E. W-B Olsen and Spencer Kagan (1992), cooperative
learning is defined as the following:

“Cooperative learning is group learning activity organized so that learning is
dependent on the socially structured exchange of information between learners in
groups and in which each learner is held accountable for his or her own learning
and is motivated to increase the learning of others.”

The strengths of applying cooperative learning include:

(1) Enhancing Learning Autonomy (Kohonen, 1992)

(2) Improving Academic Achievement (Johnson and Johnson, 1999)
(3) Enhancing Self-esteem (Putnam, 1997)

(4) Improving interpersonal relationships (Bejarano, 1987)

2.4 Peer Assessment

The idea of peer assessment comes from peer assisted learning (PAL) and
multiple assessment. PAL can be briefly defined as “the development of knowledge

and skill through explicit active helping and supporting among status equals or
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matched companions, with the deliberate intent to help others with their learning
goals. Its types include peer tutoring, peer modeling, peer monitoring, and peer
assessment (Topping and Ehly, 2001).
2.5 Web-based peer assessment

The characteristics of web-based learning have been discussed by many
researchers (Forsyth Ian 1998, Orlando R. Kelm, 1994, Chou, 1995, cited from Tsai,
2000). The following are their suggestions:
(1) Real context: The interaction is in essence human-human but not the made-up
human-computer interaction, so students will not be limited in the non-web-based
classroom, which is created to achieve the teaching goal.
(2) Distance and time free: It breaks the limitation of physical classroom settings in
time and in space. As long as there is internet, teachers and students can
communicate with each other at any time and at any location.
(3) Rich resources: It helps to retrieve valuable resources easily and the cost is very
low. The contents of the websites on the internet cover nearly all topics because
“resource sharing” is the essence of the internet.
(4) Fair turn-taking: In non-web-based classroom, teachers are usually turn
assigners. However, in web-based learning, students participating in the interaction
have the equal opportunity to send a message and may not feel ignored.
(5) Abundant feedback: There are two types of feedback on the internet:
synchronous and asynchronous. Both provide abundant feedback, which is critical
to learning.
(6) Lower-anxiety: Since the interaction in web-based learning is anonymous and
asynchronous, students’ anxiety can be lowered. They don’t have to worry about
being laughed at so there is less face threatening.
(7) Learner controlled learning path: According to their own pace and will,
students can decide their path of learning. However, in non-web-based setting,
participation is coordinated by the teachers, who set up the goal, decide the

activities, and even how long they last.
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CHAPTER THREE METHODOLOGY
3.1 Subjects

The subjects comprise two classes of first-grade students (n= 76) in Xisong
Senior High School in Taipei City. Each class consists of 38 students. There are 76
students, 57 males and 19 females. The age of the subjects ranged from 16 to 17.
Each of them had studied English as a subject for at least six years. In their first
and second grades in senior high school, they will be asked to listen to the daily
radio program' every week, and read vocabulary reference book”? and newspaper’
as supplementary materials. Except the instruction on textbooks and the materials
mentioned above, no additional training on writing will be provided in their
English class in school. Each week, they have four hours of English class and one
hour of conversation class, but there is no specific course called “English writing.”
3.2 Instruments
3.2.1 Daly-Miller Apprehension Test

The researcher chose the Daly-Miller Apprehension Test (Daly & Miller, 1975)
(see Appendix A) to collect information on the students’ changes in their degrees of
anxiety at the beginning and at the end of the research.
3.2.2 Questionnaire of Responses

To elicit their opinions on the activity of web-based peer review, the final
questionnaire (see Appendix B) as well as interviews was administered to the
subjects at the end of the study.
3.2.3 Edit guide

The edit guide (see Appendix C) was utilized to help students to assess their
partners’ writing. Lin’s (1998) edit guide is adopted, which guides students to
review a piece of writing in four important perspectives: organization, content,
vocabulary and language usage, and mechanics. Following the guide, every
participant reads others’ article through the Internet and give suggestions either in

English or in Mandarin.

27



28

oL 2 LI

3.2.4 Notes of Reflection

Students are asked to hand in notes of self-reflections after they hand in their
assignments. It includes their feelings about the activity, their own writing, or the
reviews they receive.

3.2.5 Writing Pieces & Reviews

The subjects are assigned to finish three writing pieces during the semester for
the implementation of the study. Each work will be posted on the discussion board.
And the researcher will collect the writing pieces including drafts and revisions.
Moreover, each pieces of review offered by the subjects will be collected, too.

3.3 Data Collection Procedures

The procedures of the data collection were explained as the following. The
web-based peer review project was done either at school or at house. Wherever
students can get hooked on the Internet, the study can be conducted.

In the first beginning, the subjects were asked to respond to the Daly-Miller
Writing Apprehension Test before they participated in the study. It was aimed to
know what their affective state is and what degree their writing apprehension is
before the study. Then the researcher gave a syllabus, as a written introduction to
the purpose and the procedure of the study. ( see Appendix D) Next, the researcher

introduced the students the equipment of the computer lab, the homepage of the

project (http://www.hssh.tp.edu.tw/) (see Figure 3.1), and the steps to log in the
bulletin board system. They were also taught how to post their writing and how to
perform peer review on-line. To make sure that everyone understands the
know-how, the researcher asked them to post their expectation for the writing class

on the board.
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Figure 3.1 the Homepage for the Web-based Peer Review Activity
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During October to December of 2004, students were required to hand in one
piece of writing monthly. The topics were chosen from different writing categories:
description, argumentation and narration. They were as follows:

1. My Best Friend (description)

2. School Uniforms are Necessary/ Unnecessary (argumentation)

3. A Perfect Day (narration)

Because it’s the first time that students get in touch with English writing, the
teacher would discuss each topic with them before starting it. The researcher
provided them the handouts of writing technique, related words, and even a sample
passage, equipping them with the basic knowledge of writing in terms of the
organization, content, vocabulary and mechanics. After finishing the writing, they
have to post it on the board as the initial draft (see Figure 3.2). Given the code, they
have to post it anonymously. In the following two weeks, each of them has to post
at least 5 peer reviews either in English or in Chinese, using the code (see Figure

3.3). The Edit Guide was distributed for reference. In the end of the month,
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according to the responses of the on-line peer reviews, they need to hand in the

revising on-line. Besides, their notes of reflection were required, too.

Figure 3.2 Students’ Writing Posted on the Board
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Figure 3.3 Students’ Peer Reviews Posted on the Board
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After the project, the students were asked to answer the Daly-Miller Writing
Apprehension Test again as the post-test questionnaire, and the final questionnaire
of attitude toward web-based peer review. The former was to investigate students’
change of writing anxiety after the project. The latter was to explore subjects’
attitudes and responses to the project. They can use either Chinese or English to
make their statements as clear as possible. The transcripts would be transcribed into
English. The whole procedure is presented in Table 3.1.

Table 3.1

The Data Collection Procedure

Time Procedure Instruments used Data collected

Sep,2004 | Training Daly-Miller questionnaire | Daly-Miller questionnaire
session syllabus

Oct,2004 | Project edit guide writing pieces
session handout of writing peer reviews

Dec,2004 notes of reflection

Jan,2004 | Post-test Daly-Miller questionnaire | Daly-Miller questionnaire
session final questionnaire final questionnaire

interview

3.4 Data Analysis Procedures

The data in the study were analyzed from two perspectives: quantitatively and
qualitatively.
3.4.1 A Quantitative Analysis

A quantitative analysis was computed using the SPSS statistic package for
Windows 9.0. The pre-test and post-test data is collected. A t-test was applied to
determine whether any significant differences occurred in the subjects’ writing
apprehension in pre- and post-test. The answers for Items 2, 3, 6, 9, 10, 11, 12, 14,
15, 17, 19, 20, and 23 were given 5 points for “strongly agree,” 4 points for
“agree,” 3 points for “neutral,” 2 points for “disagree,” and 1 point for “strongly
disagree.” In contrast, the answers for Items 1, 4, 5, 7, 8, 13, 16, 18, 21, 22, 24, 25,

and 26 were given 1 point for “strongly agree,” 2 points for “agree,” 3 points for
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“neutral,” 4 points for “disagree,” and 5 points for “strongly disagree.”

According to the factor analytic approach adopted in the previous study
(Cheng, Horwitz & Schallert, 1999) to explore the underlying dimensions of the
Second Language Writing Apprehension Test, it can be separated into three
principal components. The first component contained 10 items (Items5, 7, 14, 16,
18, 21, 22, 23, 24, and 27) that suggest the influence of low confidence in one’s
experience of writing in English. The second component also comprised 10 items
(Items 1, 3, 6, 8, 10, 11, 13, 15, 17, and 19) that seem to measure the degree to
which individuals do or do not enjoy writing in English. Lastly, six items (Items 2,
4,9, 12, 20, and 25) were used to define the third component, all of which reflect
individuals’ fear of actual or potential evaluation of their English writing. Each
component will be discussed later.

As for the response questionnaire, a description of the percentage was applied
to investigate the students’ responses toward web-based peer assessment.

3.4.2 A Qualitative Analysis

A qualitative analysis is performed to explain the students’ opinions of

web-based review activity in their reflections and to illustrate their answers to the

two open-ended questions. It’s also used to help clarify the quantitative information

CHAPTER FOUR RESULTS AND DISCUSSION

This chapter reports the results, interprets the findings, and attempts to
demonstrate the research questions listed at the outset of the study. The difference
in the students’ apprehension toward writing in the pre- and post- test is
demonstrated and discussed. Besides, the data that shows student opinions toward
the web-based assessment activity is collected and discussed in terms of the
students’ views on their cognitive processing, learning effects, interaction in the
activity, and general feelings about the design of the activity itself.
4.1 Students’ Apprehension toward Writing
4.1.1 Results of Difference in the Students’ Apprehension toward Writing

A series of t-tests were applied to the SLWAT and computed to answer the first
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research question: Is students’ writing apprehension decreased after the treatment
of web-based peer assessment? Table 4.1 shows a significant difference in the
overall items between the pre-test and the post-test (t = -3.13, p< .05). Therefore,
the first research question is answered positively.

Table 4.1

T-tests for Difference in Students’ Apprehension toward Writing

in the Pre- and Post-test

Items N M SD  [t-valuelp sig.
1. Tavoid writing in English.

Pre-test 68 |2.51 |[1.13

Post-test 68 |2.82 (1.01 |-1.80 [.08

2. I have no fear of my English writing

being evaluated.

Pre-test 68 [2.94 [1.30

Post-test 68 [3.49 [1.03 |-2.55 |.01 *
3. Ilook forward to writing down my ideas

in English.

Pre-test 68 |2.68 [1.16

Post-test 68 [3.04 [1.08 |-1.90 |.06

4. 1 am afraid of writing essays in English
when I know they will be evaluated.
Pre-test 68 [2.91 [1.27
Post-test 68 [3.56 ([1.01 [-3.99 (.00 |*

5. When it comes to taking an English

composition course, [ feel very

frightened. 68 [3.25 |[1.25
Pre-test 68 [3.62 |1.09 |-2.01 [.05
Post-test

6. Handing in a composition in English
makes me feel good.
Pre-test 68 [2.22 [1.10
Post-test 68 |2.72 (1.09 |-2.49 |02 |*

7. My mind seems to go blank when I start
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to work on a composition in English.

Pre-test 68 (2.74 |1.33

Post-test 68 |2.76 (1.20 |-.15 |.89
8. Expressing ideas through writing in

English seems to be a waste of time.

Pre-test 68 (3.51 |[1.13

Post-test 68 |3.51 [1.06 .00 1.00
9. I would enjoy sending my English

writing to magazines to be evaluated

and published.

Pre-test 68 [1.57 |74

Post-test 68 [1.96 |76 |-3.33 |.00
10.1 like to write my ideas down in

English. 68 |2.13 [1.01

Pre-test 68 [2.72 |93 |-3.53 |.00

Post-test
11.1 feel confident in my ability to clearly

express my ideas when writing in

English. 68 (2.15 [1.05

Pre-test 68 |2.53 [1.00 |-2.14 |.04

Post-test
12.1 like to have my friends read what I

have written in English.

Pre-test 68 [2.32 |1.11

Post-test 68 |2.65 [1.00 |-1.68 |.10
13. I’'m nervous about writing in English.

Pre-test 68 [2.97 |1.18

Post-test 68 [3.00 (1.09 |-.15 |.89
14. People seem to enjoy what I write in

English.

Pre-test 68 [1.94 |98

Post-test 68 |2.41 |[1.08 |-2.57 |.01
15. I enjoy writing in English.

Pre-test 68 [2.10 |.93

Post-test 68 [2.51 [.70  |-2.89 |.01
16. I never seem to be able to clearly write

down my ideas in English.

Pre-test 68 [2.68 [1.37

Post-test 68 |2.79 |[1.24 |-.63 |53
17. Writing in English is a lot of fun.

Pre-test 68 [2.43 |[1.03

Post-test 68 |2.87 [1.01 |-2.58 |.01
18. Before I have an English composition

class, I expect to do poorly in class.

Pre-test 68 [3.06 [1.30

Post-test 68 |3.34 [1.09 |-1.48 |.14
19. Discussing my English writing with

others is an enjoyable experience.

Pre-test 68 [2.65 |[1.13

Post-test 68 [2.75 |98 |-.59 |.56
20. Discussing my English writing with

others is an enjoyable experience.

Pre-test 68 [2.65 [1.09

Post-test 68 [2.88 |97 |-1.37 |.18
21.1 expect I’ll have difficulty organizing

my ideas in a composition course.

Pre-test 68 |2.76 [1.09

Post-test 68 291 (1.10 |-.75 |46
22. When I hand in a composition in

English, I know I’m going to do poorly.

Pre-test 68 [3.12 [1.18

Post-test 68 |3.04 ([1.04 |38 |71
23.1t’s easy for me to write good

compositions in English.

Pre-test 68 [2.06 [1.08

Post-test 68 229 [1.05 |-1.22 |.23
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24.1 don’t think I write as well in English
as most people.
Pre-test 68 [2.76 |[1.17
Post-test 68 |2.87 [1.13 |-.58 |.56

25.1 don’t like my English compositions to

be evaluated.

[ZHK%]
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4.1.1.2 Results of Difference in the Aversiveness of Writing Items

In terms of aversiveness of writing items, Table 4.3 shows a significant
difference in the ten items. (t = -2.79, p< .05). Specifically, there were significant
differences in the students’ response to Item 5, 10, 11, 15, and 16.
Table 4.3
T-tests for Difference in Students’ Apprehension toward Writing

in the Aversiveness of Writing Items

Items N M SD  [t-value|p sig.

5. Handing in a composition in English

makes me feel good.

Pre-test 68 [3.09 [1.13

Post-test 68 [3.62 |.95 -2.89 .01 *
26. I’'m no good at writing in English.

Pre-test 68 [2.21 [1.15

Post-test 68 [2.50 |98 |-1.73 |.09

Overall items

Pre-test 68 [67.41 [18.05

Post-test 68 [75.18 (13.84 |-3.13 |.00 [*

Note: *p<0.5 N=Number M=Mean SD= Standard Deviation
4.1.1.1 Results of Difference in the Low Self-Confidence Items

Table 4.2 shows there is no significant difference in terms of the change of
students' low self-confidence items. Specifically speaking, out of ten items, there is
only item 14 showing significant difference. That is to say, their level of
self-confidence in writing didn't increase after the treatment.
Table 4.2
T-tests for Difference in Students’ Apprehension toward Writing

for the Low Self-Confidence Items

Pre-test 68 [2.22 |1.10

Post-test 68 [2.72 [1.09 |-2.49 .02 |*
10. I like to write my ideas down in English.

Pre-test 68 [2.13 [1.01

Post-test 68 |2.72 |93 |-3.53 [.00 |*

11.1 feel confident in my ability to clearly

express my ideas when writing in

English. 68 [2.15 |1.05
Pre-test 68 [2.53 |1.00 |-2.14 |.04 *
Post-test

15. I enjoy writing in English.

Pre-test 68 [2.10 |.93

Post-test 68 |2.51 [.70 |-2.89 |.01 *
16. Writing in English is a lot of fun.

Pre-test 68 [2.43 |1.03

Post-test 68 [2.87 |[1.01 |-2.58 |.01 |*

Items N M SD  [t-value|p sig.
14. People seem to enjoy what I write in

English.

Pre-test 68 [1.94 |98

Post-test 68 |2.41 [1.08 |-2.57 |.01 |*

Low self-confidence items

Pre-test 68 (26.57 (7.87

Post-test 68 |28.54 (6.56 |-1.78 |.08

Aversiveness of writing items
Pre-test 68 (25.35 |7.57
Post-test 68 [28.49 (5.99 |-2.79 [.01 *

Note: *p<0.5 N=Number M=Mean SD= Standard Deviation

Note: *p<0.5 N=Number M=Mean SD= Standard Deviation
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4.1.1.3 Results of Difference in the Evaluation Apprehension Items

Table 4.4 shows a significant difference in the evaluation apprehension items
between the pre-test and the post-test (t = -3.38, p< .05). That means students'
evaluation apprehension is lowered significantly. Specifically, there were
significant differences in the students’ response to Item 1, 3, 7, and 21.
Table 4.4
T-tests for Difference in Students’ Apprehension toward Writing

for the Evaluation Apprehension Items

Items N M SD  [t-value|p sig.

1. I have no fear of my English writing
being evaluated.
Pre-test 68 |2.94 [1.30
Post-test 68 |3.49 [1.03 |[-2.55 |01 |*

3. I am afraid of writing essays in English
when [ know they will be evaluated.
Pre-test 68 (291 |1.27
Post-test 68 |3.56 [1.01 |[-3.99 .00 |*

7. 1T would enjoy sending my English

writing to magazines to be evaluated

and published.
Pre-test 68 |1.57 |.74
Post-test 68 [1.96 |76 |-3.33 |.00 |*

21.1 don’t like my English compositions to

be evaluated.

Pre-test 68 (3.09 [1.13

Post-test 68 [3.62 |95 |-2.89 |.01 |*
Evaluation apprehension items

Pre-test 68 [15.09 4.61

Post-test 68 [17.41 [3.56 |-3.38 |.00 |*

Note: *p<0.5 N=Number M=Mean SD= Standard Deviation
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4.1.2 Discussion of Difference in the Students’ Apprehension toward Writing
Since it shows a significant difference in the overall items, it shows the peer
assessment activity help students to be less apprehensive about writing. This
expected result is further proven in their responses to the following response
questionnaire.
4.1.2.1 Discussion of Difference in the Low Self-Confidence Items
One unique phenomenon is that the students in Taiwan seemed to show very
low self-confidence in writing English, as shown in Table 4.2. The result is
consistent with the results of the first open-ended question in the response
questionnaire. When asked about their main difficulty while taking part in the
activity, most students answered as the following:

The vocabulary and grammatical structures that I’ve learned seem to be useless. I fail to use

them while writing in English. English writing really makes me dread. (Student # 35)

My knowledge of word usage and grammar is not enough. Sometimes I can’t say

exactly what I want to say. (Student # 46)

The frustration and sense of hoplessness and helplessness echoes Phinney’s
(1991) observation that “many second language writers feel that their competence
in the second language will never match that of first language writers and no matter
what they do, their writing will always be second-rate.” In this study, peer
assessment helps little in raising students’ self-confidence. There may be three
reasons. First, for most students, this was their first L2 writing experience during
their life. Lack of experience makes them feel uncertain and insecure. Secondly,
influenced by the previous experience, most assessors believe editing equals
making corrections. As a result, they tended to give more negative comments than
positive ones. Receiving the fully criticized writing, the writers are less likely to
feel confident. Finally, there were only three months for implementing the project,
so it’s hard to one’s writing competence and raise his self-confidence level in such
a short time.

4.1.2.2 Discussion of Difference in the Aversiveness of Writing Items
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However, in Table 4.3, there shows a significant difference in the aversiveness
items. It means that students didn’t avoid writing in English as much as they had
before. In other words, they are more risk-taking. The results are consistent with
the conclusion of the previous studies. Students usually feel less anxious in
cooperative settings than in individualistic or competitive context because in
cooperative settings, they feel more liked by their peers because of the increased
opportunities to interact and support psychologically. The following translated
excerpts from students showed the same idea:

I was afraid of writing before, especially in English. but now, I can even make comment on

others’ work and I found it’s fun to communicate in English. (Student # 18)
4.1.2.3 Discussion of Difference in the Evaluation Apprehension Items

Obviously, Table 4.4 shows that students are not afraid of being evaluated after
the treatment. The possible reason may be that peer assessment brings a genuine
sense of audience into the writing classroom. They are not writing for the exams.
Many of the discussions are conducted in a content-based approach. For example,
student #28 described the piano as his best friend. There are totally seventeen
people joined the “discussion group.” His creativity aroused many discussions
among the students as the following:

Student #28’s writing: My Best Friend
My best friend is piano, because I have too many best friends of people and I cannot
find out who is the best. I like to play the piano, because I had my first piano lesson when I
am four years old. At first, I was too young to play the piano and I did not know how beautiful
music it can make. So at that time, I feel it not good. But now, I feel it is so good that I cannot
give it up.

When I unhappy or angry I can play it to give vent to my anger. | went to Yamaha to test
my ability. It has twelve grand, lower are better. When grade five can be teacher. Now I am
grade six. It is a hard test. I had tested three times to pass the grade six. Now my mother asks
me to pass the grade five, because she said I reach that my piano will be other phase.

Student #10: The theme of your composition is piano. It’s so special to read your article.

Student #6: When I read that your best friend is piano, it makes me interested to go on reading. It’s

[£HiE%]
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very special. The starting paragraph is great, but I felt confused about the last paragraph.
Maybe you need to modify it.

Student #22: It’s obvious it’s Jeremy’s (Student #28’s name) writing. It’s so innovative and creative
of you! It’s so happy to meet someone sharing the some hobby with me in class. 1’11
give you 95 points.

The activity combining process-oriented writing, cooperative learning, and
peer review encourages students to cooperate with others, give and get abundant
feedback, and hence “have some degree of ownership of the final writing product.”
Besides, the anonymity guaranteed that students won’t lose face and social
recognition when they performed worse than their colleagues.

4.2 Students Responses to the Web-based Peer Assessment Activity

4.2.1 Results of Student s’ Responses to the Web-based Peer Assessment

Activity

This section aims to investigate students’ responses to the 3-month peer
assessment activity in terms of their views on their own cognitive processing,
learning effects, interaction involved in the activity, and general feelings about the
design of the activity itself. Together with the quantitative data, the answers to two
open-ended questions are also discussed in this section.
4.2.1.1 Results of Student s’ Responses in the Cognition Category

Table 4.5 shows how students view their cognitive processing. Nearly half of
them believe the activity cultivate their ability to appreciate others’ writing (Item46,
49.3%). Over one-thirds of the subjects agree that it helps to edit the organization
further (Item38, 36.6%).

Table 4.5

Students’ Responses in the Cognition category

Item Strongly Neutral Strongly
Agree& Disagree&
Agree Disagree
N % N % N %

38. I think peer review helps me|26 36.6 |33 46.5 12 16.9
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further edit the organization

of my work.

46. 1 think peer review develops|35 49.3 (30 42.3 6 8.4
my ability to appreciate

others’ writing.

4.2.1.2 Results of Student s’ Responses in the Interaction Category

Table 4.6 shows that a high percentage of the people enjoys the interaction in
the process. (Item 45, 39.5%; Item 49, 35.2%).
Table 4.6

Students’ Responses in the Interaction category

Item Strongly Neutral Strongly
Agree& Disagree&
Agree Disagree

45. 1 like the interaction with other|28 395 |32 45.1 11 15.5

participants in the process of]

peer review.

49. The process of peer review is|25 35.2 (35 49.3 11 15.5

much more interesting than

the writing work itself.

4.2.2 Results of the open-ended questions
4.2.2.1 Reasons for positive responses
References to English language and learning

8 students said that “The activity cultivates my writing ability.” Also, 5
students stated “The activity provides me opportunities to model others’ writing.”
Student #21 remarked , “I can know the level of my English writing in comparison
with other classmates.” “The activity provides me with many chances to practice
writing,” Student # 27 mentioned.
References to peer communication

Some students commented that the real interaction between themselves makes
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the activity even more fun. 3 students mentioned "I like the activity because it
involves the whole class together in learning." "The interaction between my
classmates and me increases," Student # 19 remarked.

References to web-based environment

The convenience of the Internet wins many people's favor so 11 students
claimed that it's convenient and effective to write and hand in the assignment via
the Internet. And some thought it's innovative and interesting to learn English
through high technology.
4.2.2.2 Reasons for negative responses
References to English language and learning

Student #35 thought his errors are not pointed out totally. "Only few people
commented on my writing," he complained.
References to web-based environment

The technology problem may be one worth noting because some students have
little confidence in making use of computers. Student# 21 even complained the
website system is not stable to get hooked on.
References to error correction

Some students are insecure about the lack of teacher's comments. Student #31
complained "I can't receive the comments that the teacher made and I have little
confidence in the corrections that my classmates made." "We spent a lot of time
arguing about the error, but there's no definite answer so that it's even more
confusing," Student #63 remarked.
References to time consumption

One unique phenomenon is that more than 20 people complained that the
activity is too time-consuming. It takes them too much time and efforts. Student #2
said, "Writing 3 pieces of writing is too much for me."
4.2.3 Discussion of Students’ Responses to Web-based Peer Assessment Activity

One unique phenomenon is that students seemed to show indifference to the
writing activity because the percentage of answering “neutral” in every item is

extremely high. This may be due to the activity has nothing to do with their
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academic achievements. They tended to spend more time on and make more efforts
in their academic achievement tests under the pressure of the Joint College
Entrance Examination (JCEE) in Taiwan.

Cognitive benefits are inevitable in web-based peer assessment activity. As
previous studies concluded, assessors needed to review, summarize, clarify, give
feedback, diagnose misconceived knowledge, and consider deviations from the
ideals.

Therefore, it resulted in higher-order reasoning, critical thinking, and cognitive
skills. For assesses, they also found it helpful in further editing their writing. The
following are students’ responses:

I can learn to evaluate my own writing in multi, different perspectives. (Student #63)

I can learn to evaluate my own writing in different perspectives. (Student #3)

When [ read others’ mistakes, I remind myself not to make the same mistake. When I find

others’ merits, I also keep them in mind. (Student #31)

I think it helps increase my reading comprehension and appreciation ability. (Student #4)

However, when it comes to evaluating others’ writing, the students showed
fairly low self-confidence. Only a few people believed they could point out other
participants’ errors of content, organization, grammar, and vocabulary. The result
echoed with the results of the writing apprehension test, as shown in the following
comments:

I can only know there’s something wrong in the writing, but I can’t point it out exactly.

(Student #26)

I have difficulty understanding others’ writing. (Student #6)

It’s difficult to know what the errors to be corrected are. (Student #3)

However, it's interesting to find that only ten percent students believe that they
are competent to correct errors and offer useful comments while more than thirty
percent students find it beneficial to read peers' reviews. The paradox can be traced
back to the value of modesty in Chinese culture. Chinese students are taught to be
humble while talking about their own professional ability.

Although some students claimed that they are confident of others’ ability to
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make corrections, the others still showed their insecurity and uncertainness of
peers’ English competence. Without the corrections from the teacher, they showed
their insecurity of being able to improve on their own. Quite a few people thought
that they received meaningless, or vague feedback, as revealed in the following:

Sometimes we spent lots of time arguing about the error, but there’s no definite answer so that

it’s even more confusing. (Student #63)

I have no confidence in the corrections that my classmates made. (Student #20)

Some people don’t pay attention to making corrections, so their comments are meaningless, or

nonsense. (Student #5)

However, in spite of the sense of insecurity, students still look forward to
receiving the feedback. This may be due to the fact that they share the same age,
life experiences, and background knowledge, in other words, unique frame of
reference (Ammer, 1998).

CHAPTER FIVE CONCLUSION
5.1 Pedagogical Implications

The outcome of the study suggested a valuable alternative to the conventional
way of teaching English writing in EFL classroom. Therefore, some
recommendations on teaching writing can be provided for EFL teachers.

First, peer assessment brings about positive effects on lowering students’
writing apprehension, which is evidenced in this study. Besides, it is proved to
bring cognitive benefits, personal motivation, and social skills in the previous
studies. With the help of computer technology, teachers can facilitate cooperative
learning in an efficient way. The Internet helps to offer abundant feedback,
unlimited distance and time, learner-controlled pace, rich resources, and so on.

Second, instead of being teacher-dominated, teachers should create a relaxed
and communicative environment, in which students can take initiative and expand
on the topics of exchanges without worrying too much about the consequences of
making grammatical errors (Johnson, 2001; Shen, 1999). In this way, students are

not required to be submissive to teachers’ authority; instead, they get plenty support
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from peers’ opinions. For example, on-line discussion board, e-mail, or chat-room
communication activities may provide the benefits of reducing anxiety, increasing
motivation, and enhancing student-student relationship in class.

Third, teacher evaluation can be complemented with peer and self-evaluation.
Teachers should make students know what the evaluation guidelines are and thus
decrease their apprehension of being evaluated. Involving them is even better.
Collaboration with students to develop evaluation criteria has been recommended a
way to combat writing anxiety in Reeves (1997). In this way, students would feel
more secure because they have more control over the evaluation process and
results.

Fourth, by adopting process-oriented approach, students should be given time
and opportunities to fix the parts they are not satisfied with along the writing
process. Some techniques are recommended in the literature (Leki, 1995, 1999).
For instance, pre-writing activities such as brainstorming or free writing in groups
can help students generate ideas. In the revision process, peer response activities
help create a supportive community, in which they cooperate with each other to
construct a better writing.

Fifth, heterogeneous students of different viewpoints, background knowledge,
and conceptual framework, provide all sorts of stimulation. By interacting with
other members, the teacher isn’t the only source of knowledge any more. Instead,
students get more opportunities to be stimulated.

Finally, according to individual language competence, be sure to give
individual support and enough modeling in the process of peer assessment. The
result of the response questionnaire shows that some students have difficulty
appreciating or evaluating others’ writing owing to their low language proficiency.
The activity involves in reading the articles, making sound and accurate judgments
on the writings, giving feedback or corrections, and even having the ability to use
computers. It may cause frustration and anxiety for the low-achievement students
so supports from teachers are quite important. Besides, students should be provided

with good samples of peer’s feedback. In this way, their comments would be more
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constructive and beneficial to others’ writing.
5.2 Suggestions for Future Studies

Considering the discussed implications of web-based assessment activity and
limitations of the study mentioned in chapter one, some directions of further
research and study are recommended.

First, future studies could be conducted for more than a whole school year or
even longer so that the long-term improvement of students’ writing ability and
peer-assessing ability could be investigated. As for the limited sample problem,
further studies could be adapted to a case study format and focus on selected group
of students.

Second, the study could be more valid and reliable if it is conducted by using
experimental and controlled groups. One group takes part in the peer assessment
activity, getting plenty of feedback from peers while the other group gets their
writing only corrected by the teacher. In this study, students’ writing apprehension
lowered after the treatment. Was peer assessment the only contributing factor in
their improvement? The question could be answered if the study were conducted
experimentally.

Third, in the study, the researcher didn’t make cross-group analysis of
students’ performance and opinions in the peer assessment activity. The future
researchers may see if students of different language proficiency levels show
difference in their performance and response to peer assessment activity. It would
be interesting for further study to examine the impact of language proficiency on

students’ performance and reactions to peer assessment.

47



48

oL 2 LI

REFERENCES

Ammer, J. J. (1998). Peer evaluation model for enhancing writing performance of
students with learning disabilities. Reading & Writing Quarterly, 14(3),
263-76.

Bannister, L. (1992). Writing Apprehension and anti-writing: A naturalistic study of
composing strategies used by college freshmen. San Francisco: Mellen
Research University Press.

Bejarano, Y. (1987). A cooperative small-group methodology in the language
classroom. TESOL Quarterly, 21(3), 483-501.

Burgoon, J., & Hale, J. L. (1983b). A research note on the dimensions of
communication reticence. Communication Quarterly, 31, 238-48.

Daly, J. A. (1977). The effects of writing apprehension on message encoding.

Daly, J. A., & Miller, M. D. (1975a). The empirical development of an instrument

Daly, J. A., & Miller, M. D. (1975b). Further studies in writing apprehension: SAT
scores, Success

Dickson, F. (1978). Writing apprehension and test anxiety as predictors of ACT
scores. Unpublished master’s thesis, West Virginia University, Morgantown.

Fleming, N. K. (1985). What teachers of composition need to know about writing

Fowler, B., & Ross, D. (1982). The comparative validities of differential placement

Garcia, R. J. (1977). An investigation of relationships: Writing apprehension,

guide English teaching. English Teaching and Learning, 17(3), 10-19.

[ZHK%]
The Effect of Web-based Peer Assessment on Lowering

Hairston, M. (1982). The winds of change: Thomas Kuhn and the revolution in the
teaching of writing. College Composition and Communication, 33, 76-88.

Johnson, D. W., & Johnson, R. T. (1999). Learning Together and Alone:
Cooperative, Journalism Quarterly, 54, 566-72

Kohonen, V. (1992). Experiential language learning: second language learning as
cooperative learner education. In D. Nunan (ed.), Collaborative Language
Learning and Teaching (pp.14-39). Cambridge: Cambridge University Press.

Spielberger, C. D. (1996). Theory and research on anxiety. In C. D. Spielberger
(Ed.), Anxiety and Behavior (pp.3-20). New York: Academic Press.

Topping, K.J., & Ehly, S.E. (2001). Peer-assisted learning. Journal of Educational
and Psychological Consultation, 12(2), 113-132.

Putnam, J. W. (1997). Cooperative Learning in Diverse Classrooms. New Jersey:

Prentice-Hall, Inc.

49



50

IDERE 5+

Appendix A

Daly-Miller Apprehension Test, ESL Version
(English version, Daly-Miller, 1975)

Directions: Below is a series of statements about writing in English. Please indicate

the degree to which each statement applies to you by circling whether you (1)

strongly agree, (2) agree, (3)neutral, (4)disagree, (5)strongly disagree with the

statement. Please take your time and try to be as honest as possible. Thank you for

your cooperation in this matter.

A e A U e

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

I avoid writing in English.

I have no fear of my English writing being evaluated.

I look forward to writing down my ideas in English.

I am afraid of writing essays in English when I know they will be evaluated.

Taking an English composition course is a very frightening experience.

Handing in a composition in English makes me feel good.

My mind seems to go blank when I start to work on a composition in English.
Expressing ideas through writing in English seems to be a waste of time.

I would enjoy sending my English writing to magazines to be evaluated and
published.

. I like to write my ideas down in English.
11.

I feel confident in my ability to clearly express my ideas when writing in
English.

I like to have my friends read what I have written in English.

I’m nervous about writing in English.

People seem to enjoy what I write in English.

I enjoy writing in English.

I never seem to be able to clearly write down my ideas in English.

Writing in English is a lot of fun.

I expect to do poorly in English composition classes even before I enter them.

I like seeing my thoughts on paper in English.
Discussing my English writing with others is an enjoyable experience.

I have a terrible time organizing my ideas in a composition course.

When I hand in a composition in English, [ know I’m going to do poorly.

[ZHK%]
The Effect of Web-based Peer Assessment on Lowering

23. It’s easy for me to write good compositions in English.
24. 1 don’t think I write as well in English as most people.
25. I don’t like my English compositions to be evaluated.

26. I’'m no good at writing in English.
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